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       Guiding principles 
 

”The spirit in which we act is the highest matter” 
Goethe 

 
We at Felchlin  
 
We wish to earn money through service – openly, honestly, cheerfully and optimistically. 
  
Our determination to offer dynamic service knows no boundaries. The client is king. We are 
constantly ready to engage ourselves for our customers. We work together with our clients to 
help them develop their successful organizations while aspiring to be leaders in innovation.  
 
The secret to our success is discipline. We deliver premium products of consistent quality that 
are simple to process. We are punctual and reliable. Our self-discipline demands self-assess-
ment and continual improvement through modern training.  
 
Our philosophy extends to all areas and people: suppliers, banks, tradesmen, the disadvan-
taged – simply, the entire surrounding in which we live and with whom we have contact. In par-
ticular, we strive to provide our employees with a pleasant and positive working environment.  
 
We wish to remain independent through financial sovereignty.  
 
We are honest and do not lie to anyone, neither ourselves nor others. Our spoken and written 
words are equally binding. We do not accept or offer bribes. We endorse Switzerland, respect 
its institutions, obey its laws and pay taxes fairly.  
 
We are cheerful. A cheerful disposition is a result of self confidence and satisfaction. A bit of 
fun, a joke, a laugh both lighten and brighten the day while sustaining and supporting the peak 
performance required.  
 
Difficulties are met and mastered with optimism.  
 
Our aim is to earn our money. Without earnings, we harm our home country. Regular profits al-
low us to pay our wages, bills and taxes while financing our future growth and investments, 
thus enabling us to achieve our goal – a role model for the industry.  
 

 
This is what we attempt to achieve. 

 
Max Felchlin 1923-1992 

 


